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We invented, in collaboration with the Humble Dot team, 
a new approach to attracting new users in the form of 
interactive templates users can try without signing up.  

It started with a simple question: ‘Can we demo without 
doing a demo?’ The result was an improvement of more 
than 4X in conversion rates. 

Trying 
something 
new
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We created a whole series of hybrid illustrations that blend 
exaggerated core features with fun characters to visually 
explain this incredible product, creating a feeling that it is 
easy to use. These elements become part of the brand and 
is featured throughout the home page and about pages.

Telling  
their story
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Higher initial interest means nothing unless it results in 
active users. We created a new strategy for onboarding 
which visually framed how the product would fit into a 
busy manager’s week.  

This seemingly simple addition led to almost 70% of all 
new users becoming active, and inviting their team to 
join.

Perfecting 
Onboarding
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