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WooCommerce Basic Reporting

# Dashboard orts / Orders d

Inbox Reviews
# Posts Help v
7 Media
M Pages Orders  Customers  Stock  Taxes
¥ Comments Sales by date | Sales by product | Sales by category | Coupons by date | Customer downloads
E3 WooCommerce Year Lastmonth Thismonth Last7days Custom: yyyy-mm-dd - yyyy-mm-dd | Go ‘ 4 Export CSV

$467.00
Orders  Customers  Stock  Taxes
Customers vs. guests | Customar list $66.71
Year Lastmonth Thismonth Last7days Custom: yyyy-mm-dd - yyyy-mm-dd Go
$467.00
0
$ Products $66.71
sil Analytics
Appearance 5
/ Plugins
Users 15
Tools
Sattings $105.00
— $0.00
Customer sales Guest sales
$0.00
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Customer acquisition and retention

Why reporting
is important 2. Performance bottlenecks

3. Marketing campaigns
4. Sales and conversions
5. Reducing expenses

6. Increasing your bottom line
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The New Relic Platform
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WooCommerce Reporting Dashboard

® Keep an eye on your most critical
performance metrics quickly by B3 weengin 176

) 321,636+
adding them to a custom 702

dashboard.

® Build ANY dashboard you want

with ANY data you want - no
coding involved.

® Diagnose problems faster and

enhance collaboration across
teams.

® Make data-driven decisions to

optimize your business and
operations.

DE(CODE):

£ weengine' | Q) new relic #wpeDECODE



1 // 0ok Rk ROROROR RO RO R RO R RO Rk ok R R Rk Xk K
2
3 //:-New:Relic:-->-Woo-Commerce-Goodies
4
L] 5
B e h I n d t h e s ce n e s 6 add_action( - "woocommerce_applied_coupon’, - "coupon’, -16,:3:);
7 function-coupon() - {
8 <+ +$test-=-"coupon’;
9 newrelic_name_transaction("CouponApplied”);
10 echo("<script>console.log( 'NR:--Renamed-New:Relic:Transaction-to-Coupon:-"
1}
12 //vt***!**t*
13
[ ] Custom AttrlbuteS in WP 14 add_action( 'woocommerce_thankyou’, - “send_to_nr', -10,1);
15 function-send_to_nr(-$order_id-)-{
16 if (! -$order_id-)
a a 17 ++|+«+return;
® Not limited to parameters e D
19 - +$order-=-wc_get_order(-$order_id-);
Shown. 20 //-grab-the-order-total
21 - +$order_total-=-$order->get_total();
. . 22 //-grab-line-items:from-the-order
® Can also include any data point 23 | -//$line_items. = Sorder->get_items();
24 //Grab-Billing-Email
captured within your 25 Sorder_email-=-$order->get_billing email();
26 //Setting: count-variable for-item-count
app||cat|0n 27 $item_count-=-0;
28 ++// Loop-over-line-items to-get product
29 foreach: (-$order->get_items()-as-$item_id-=>-$item-)-{
¢ Extends New Relic to provide 30 [ ++| -4/ This-will-be-a-product
EX $product-=-$item->get_product();
business context within the Ul i s sty
33 $product_name: =-$product->get_id();
and data |ayer_ 34 -+//use-id-to-get-name
35 - *$product_name: =-$item->get_name();
36 . ¢+ - -$total-=-$order->get_line_total(-$item, -true, -true-);
EY if-(-$total->-0-)-{
38 oo vee #$quantity =-$item->get_quantity();
39 cofreee)re oo oo $products[$product_name] -=- $product_name;
40 . $item_count++;
41
42
43 if-( n_loaded( 'newrelic {+/1
44 ame_transaction("Successful_Checko
45 . newre d_custom_parameter: ('order_email’,
46 newre custom_parame ('
47 +++newrelic_add_custom_parame ( i
i: WP Ongino‘ | ? new re]ic :: _add_custom_parameter:- ('order_total', -$order_




New Relic Synthetics for e-Commerce

Included in Performance Monitoring package on WP Engine!

1. Select monitor type

Availability SSL certificate expiration Page link crawler Page load performance

Ping Certificate Check Broken Links Monitor Simple browser

Simple ping using cURL C piration and validity period o -1 est page links for success I eload o deep data insights like

User flow / functionality Endpoint availability User step execution

Scripted browser Scripted API Step Monitor

Full sc 3 U VHTT 1t to monitor r | e S Z de monitor building
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Demo time!



Learn more about how New Relic
supercharges your eCommerce

New Relic documentation WP Engine +New Relic partnership Ask questions in chat!
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https://docs.newrelic.com/docs/query-your-data/explore-query-data/dashboards/introduction-dashboards/
https://wpengine.com/contact
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Thank you.

Damien DeHart

MSP Partner Engineer,
Team Lead

New Relic

Joshua Dailey

Product Marketing
Manager

WP Engine
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