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From 2025 Breakthroughs
to 2026 Momentum

WP Engine Product Review
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More Than hosting: Platform, Security, and User Portal

Today’s Agenda 2. Inthe Ecosystem: NitroPack & ACF

Products we've delivered throughout 2025

3. Beyond Hosting: Designed for Your Use Case

and what you can look forward to next year.

Innovation with Al
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More than 100 releases in 2025
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B Insights & >3 Developer <= Migration &
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' Reporting Efficiency Onboarding
%7 Security E71) Services & Q} Stability &
Support Scalability
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More Than Hosting



Enterprise-Grade
Platform Arrives
in UAE

5°¢ wPengine'




WP Engine Failover
keeps you online

WP engine

) 99.99% a
2c ) Uptime o

(“) Automated failover

(*) No data loss

(*) Multi-zonal redundancy

@ Hands-free management
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Bot Mitigation &
Basic Visibility
VISIBILITY [ OPTIMIZE [ SECURE

WP Engine's powerful bot mitigation
strategy protects our customers from
malicious requests at the edge.
Supercharge your bot strategy in 2026
with visibility into your traffic, while

remaining secure.

MALICIOUS TRAFFIC: LEGITMATE BOTS & USERS:
SPAM, SCRAPERS, DDDOS SEO, ANALYTICS, CUSTOMERS

AWEB APPLICATION FIRE!

Traffic type summary

Human (O @ Verified bot () @ Automated (0
100 100 100
+10% in last 30 days -5% in last 30 days +10% in last 30 days
Breakdown Trends

Show human requests

4,000

Page requests

3,000 /\/
2,000
1,000

Keep malicious requests at bay

Powerful bot mitigation from WP Engine
has already blocked over 75 Billion

malicious requests at the edge.

Empower your bot strategy

In 2026, we are bringing bot visibility to all
WP Engine customers through our user
portal. Gain knowledge into traffic type
and bot categories to make educated

strategic decisions.
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Detailed Site
Performance Metrics

OPTIMIZE [J VISUALIZE [ IMPROVE

Drill down to the site level to gain visibility
into performance and prioritize where to
spend resources. Empower your team with

actionable insights that inform

performance improvements.

Site performance score e
Updatedt asof: Sunday, September 4, 2022, 330 P

@ Looking good!
93 wena shes
anctin typicalviitor expectations and how well equipped the st s to handle bursts of traffic.

toolto

weengine

Metrics included

The primary drivers of your site performance score.

Tratic during busiest hour (D Leam more cacrenitratio D Loam more
7607 page views @165

Previous values 608 page views Previous value: 510%

ot Doty Tt A Good 70% Fair 30-70% poor < 30%

Average page latency (D Leam more Errorrate Leam more
O1418ms 02%

Pravious value: 1410ms Previus value: 042%

Good: <800ms Faic 800-1600ms. Poor: > 1800ms Good <03% Fair03-20K Poor > 20%

Metric comparison  cets
Updated 2 o: Sunday, September 4,202, 3530 PM

[ sems, 2024-Sept 12, 202
Use this char to understand how diferant performance indicators corelte avar ti, Diffrent
pattern i thischart wil indcate dfferent areas for optmization "

about how to analyze the resuts to drive site optimization. °

— Traffic == Error rate 4 B

5000 7

i ’ <

Page views

\ CPU vs. memory utiization (0

— crumiasion —te

Google Lighthouse scores (O

Topsites

se0

Robust Traffic Details

Dive into pageview and traffic information
on a concise dashboard. See daily traffic,

peak hour trends, location data, and more.

Resolve Slow Pages and Errors

Monitor errors, slow pages, latency and
slow queries in one easy page view. Dive
into areas that need attention to quickly

pinpoint issues and resolve them

Identify Trends and Solutions

Compare metrics over time to determine
and prioritize which areas of your site
need attention, and where to spend

resources to improve performance.
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All Accounts View

USAGE [ PERFORMANCE [J SERVER
HEALTH

Unified dashboard providing visibility
across your account landscape. Enabling
the understanding you need to balance
workloads and proactively resolve issues,

giving your team back the time to focus on

high-value work.

Usage by account (last 30 days)

Data refreshes daily and may not reflect the latest metrics. Select an account to view the latest data.

Search
Account
@ AccountA
© AccountB
@ AccountC
© AccountD
@ AccountE
@ Account F
© Account G

Account H
© Account!

Account J

_—

storage (D ¥

@© 100% (30/30 GB)

® 90% (30/30 GB)

() 70% (20/60 GB)

A\ 70% (20160 GR)

Performance by account (last 30 days)

Data refreshes daily and may not reflect the latest metrics. Select an account to view the latest data.

Sxerrors  PHP

Search

Account

O Account A
O Accounts
© AccountC
© Accountd
@ AccountE
@ AccountF

© Accounte

MysaL

Py 30-day end D

[

T
(T
[
<=
(T
(T

T

Bandwidth (i)

15GB

1568

1568

15GR

vaxcru @ &

© 70%

70%

0%

0%

0%

0%

0%

0%

10¢

10¢

10¢

10

Memory 30-day trend

[l

il
i
i
i
i
i

Single, Scannable View

Eliminate time-consuming data collection.
Get an immediate, consolidated view your
entire account landscape from a single
dashboard

Proactive Monitoring

Monitor errors and resource utilization trends
across your entire portfolio to identify and
resolve issues before they ever impact the

client experience.

Balance Across Accounts

Instantly identify under-capacity accounts
across your portfolio to optimize load

balancing in moments, not hours.
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Scheduled,
White-labeled
Site Reports

BRAND TEMPLATIZE [JJ] SCHEDULE

Combine white-labeling and reusable
templates with powerful automation to
deliver consistent, high-value insights

across your client portfolio

- @
Template Content

Report preview

Report content

Content Branding

Select a branding option
Configure your reports look and feel
@)
Default

Includes WP Engine branding

Custom
REPORT
Add your own logo and colors

Report title

sitename.com
Customize your report

Accent color
@ sorsero
‘Company name (optional)

ABC Agency

Logo

Recommendod to Upload a logo with a 3:1 aspact ratio

Py

Drag and drop or click *~

B robs.be . ]

- ©

Your site report is ready

A new report for [install Name] is attached and available to view.

If you have any questions about this report, please contact Bob Smith

(bob.smith@email.com).

@

Schedule & Send

Schedule reports to send at the weekly,
biweekly or monthly cadence that is right
for your clients. Automatically deliver
critical insights straight to your clients -

even those who aren't User Portal users.

COMING SOON!

Put Your Brand Front & Center

Customize every report and email with
your logo, name, and signature color to
deliver a seamless, professional brand

experience for your clients.

Scale Your Reporting

Create, save and reuse powerful report
templates tailored for different client types,

service tiers, or stakeholder personas.



£33 WP Engine Hosting Platform = X+ 4 Gemini

2 wpengineapi.com

@ work  New Chrome available }

. WP e ng I n e . WP engine’ | Hosting Platform API QlSearch * X

SAuo v

HOStlng Plati.:orm A Pl WP Engine Hosting
Documentation Site & Platform AP

Playground v

New & improved Hosting Platform API
documentation site

Purge cache

Force HTTPS for a domain

List, request, and/or upload SSL certificates for
installs or domains

View account nicknames (e.g. "My Agency”
rather than "asre3817de")

Get account-level & site-level usage information
(visits, storage, bandwidth)

Refresh account and/or environment storage
calculation

Coming soon to our hosting platform API:

e Push and/or pull changes between
environments, with or without
the database
Clone an environment
Restore an environment to a
backup point

o @ WPEngine API Playground X +

€ c = i ?method=GET&path=Y

API Playground

Interactive API testing with real-time responses

GET /accounts

limit intege
100

Optional) The number of records to retur

offset intege
0

Optional) The first record of the result set to be retrieved

Response m 590ms 0.5kB

i
previous": null,
"next": null,
"count": 5,
"results": [

"id": "83b13101-42e9-4674-9642-f648fe774ef5",
“name": "localdevtest",
“nickname”: "localdevtest”

"id": "12bc56d0-454b-40c3-bobe-1cf63b26b4c0",
"name": "tysonreeder",

4 Gemini

@ Work  New Chrome available

AW Austin Wendt

Body Headers (2)
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In the Ecosystem
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A\
Ao Core Web Vitals: Coming soon
........... V' Passed .
' NitroPack
cereeeen. B . LCP ? NEW Interaction to Next Paint (INP) feature
il
. INP is a Core Web Vitals metric, measuring
INP

? the time from when a user interacts (clicks,
i |

taps, types), until the browser visually
CLS ? responds.
[
. This new feature will result in faster page
responsiveness and overall higher Core
Passed Failed Web Vitals scores!

. Currently live in beta testing
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ACF 6.7

Inline Editing Makes Custom
Block Editing Easier than
Ever

[74 Released 3rd December

Homepage

#1

Requested
ACF Blocks
update

The Latest
WordPress
Developer
Conference

8 March 2026 BR Weston-super-Mare in England

Click here to Find out More

Speakers

FaN

Es
98
(w



seu ; .
=@ WPengine

Coming soon o

ACF Al
Support for Agentic Al,

Al-assisted Content .

Modelling, and More
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Designed for Your Use Case



" INTRODUCING

eCommerce
Performance Pack

5-@ WPengine
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Get started with WP Engine’s
eCommerce Performance Pack

% il ©

Performance Perfected Drive Growth Streamline Operations

Deliver faster experiences for Capture more sales with Simplify and automate site
all your shoppers intelligent tools maintenance tasks
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[E) Premier League Introduces Mid-Season...

Coming Soon

WP Engine Newsroom

Editor Meta Media

Premier League Introduces Mid-Season
Tournament to Boost Competition and
Global Appeal

The Premier League has unveiled plans for a mid-season tournament featuring
the top six teams from the previous season, aimed at increasing competition
and engaging a global audience.

A software suite that enables media
businesses to focus on growth
rather than carry the burden of
cobbled together technology.

@ Visits Sessions & Vistors s s @ Y

Overatpage vt

27,294

Native WordPress experience

Toans oz tomvaces Woom wWowom R W waues

Streamlined publishing

Revisions

Integrated insights

Draft 2
Rob M | August 31, 2024 1:29 pm

Restore

London, UK - In a move set to reshape the football

London, UK - Ina mo

announced the creatic

Unified Media Operations

feature the top six tea
in January 2025 durin calendar, the Premier League has announced the
stakes football during creation of a mid-season tournament, “The

Tournament," which will feature the top six teams from

the previous season.

3K

= o EE

Save without Publish

ublished draf

P Premier League Introduces
Mid-Season Tournament to

Boost Competition
Appeal

Last edited a second a¢

Status Publishe
Publish Immediz
Link [premie
Author Rob M
Template Featured
Discussion ~ Open
Revisions 5

Sticky @

Publish 6 (Most Recent)
Rob M | September 2, 2024 11:01 am

London, UK - In a move set to reshape the football
calendar, the Premier League has announced the
creation of a mid-season tournament, the "Premier
League Elite Cup," which will feature the top six teams
from the previous season.

Publication Checklist

9 0f 15 items completed

x

Byline is missing

x

SEO Headline is missing

x

SEO Description is missing

Excerpt is missing
Social Headline is missing
Label / Flag is missing

Tags are missing

© s there a social share image?



Our Al-powered
solutions

& WP engine’




WP engine

Smart Search Al +
Recommendations

Turn vague site searches into real
conversions.

e Hybrid search tool identifies user
intent for a GPT-like experience

e Increase relevance and accuracy of
search results

e Enable in minutes!

(® we Engine Al Tookit Q SmartSearch v Recommendations ) VectorDatabase () Chatkit () Documentation

Smart Search Al

index  Configuration  Plugin
Search configuration

Fulltext befautt Hybrid
datat

Hybrid settings

Hybrid search weighting ~ AlPowered '4-

Drag the slder below to weight your search between Full Text and Semantic, we recommend Hybrid as a good starting point.

Semantic Settings

Fields

ch. The field I run through our Mad

powered Rec & Managed Vector Database). The maximu selectionisthre feds acrossp

Selected Filds (313):  ( postite @) ((postcontent @) ((postexcert @)

Additional search settings

Users and SFTP.
Cache
Site migration

L insights
Performance
Usage
Reports  New!
WPE Smart Search

Al Recommendations

> Advanced

Semantic

weengine

Search results for: “drama movies and tv shows”

Casablanca

Luke Patierson
T3 " Casablanca is a 1942 American romantic drama film directed
\ ) by Michael Curtiz and starring Humphrey Bogart, Ingrid.

[‘_-tq N L =1 12 Angry Men
IFE IS IN.
D

‘THEIR HANDS-BEDEATH IS ON Luke patterson
porates s avectorizad THEIR MINDS!

12 Angry Men is a 1957 American legal drama film directed

by Sidney Lumet in his feature directorial debut, adapted.

Task

Fran Aguito

Taskis a gritty HBO crime drama from Brad Ingelsby (Mare of
Eastiown). Set in working-class Philadelphia, it follows FBI

roducs.

hat your visitors are engaging with on your

Ste Analytics
ooy rotne =G soarcros @ clektougn rate D
post0 s ' ; ossz%
postzs o 2 aa70%
postzs o
posi2a
posi2e7
postds
posizs
post2
poste

post150.

Rows per page: 1100120
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Managed Vector Database

2 ways to unlock the full power of the
agentic web with our Managed
VectorDB:

1. Build your own custom chatbots,
agentic experiences, and RAG
apps with our VectorDB, robust,
APl and MCP Server, all directly
integrated with your WordPress.

2. VectorDB integrates directly with
OpenAl's ChatKit and AgentKit for
a no-code, all-in-one chatbot and
agent-building experience.

Q. Smart Search

(®) we Engine Al Toolkit

Managed Vector Database

ndex Configuration  Plugin Credentials

Semantic Settings

Fields

¥ Recommendations

5 Vector Database 3 ChatKit

(?) Documentation

weengine

Select fields from your database to leverage for semantic search. The fields you select will run through our Machine Learning algorithm and be made available for Semantic or

Hybrid search. Click ‘Save configuration’ to confirm your selection.

Note - Fields are used across all tools in the Al Toolkit (Smart Search Al, Al-Powered Recommendations & Managed Vector Database). The maximum selection is three fields across products.

Selected Fields (3/3) post_title € ) ( post_content € ) ( post_excerpt €

< ACF Workflow vi-production =

Agent
i Classify
End
Note

> My agent

File search
Guardrails

% MCP

3 If/else
S While

& Userapproval

% Transform

& Setstate

7o)

My agent

Name  Myagent

Instructions

You are a helpful Al chatbot. You know

everything there is to know about ACF via your

MCP server. Use this knowledge wisely!

Include chat history

©

Model gpt-4-turbo

Tools

@ ACF_Knowledgebase X

+

What can | help with today?
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Smart Search Al &
Managed Vector Database

Al Enhancements

)

* Fields

Label

Author Name

Photo

Other Books

Links

Dimensions: 576 by 860 pixels

Alternative Text A digital interface showing custom field

creation with options like Text, Email, and

Learn how to describe the purpose of the image.
Leave empty if the image is purely decorative

Tidle | hero-left-017 J

Caption Crafting custom content fields made easy!
Explore flexible field types and powerful

with platforms like Ghost, P,

Description The image displays a clean, modern
interface for managing content fields, set

against a light blue-grey In__/

File URL: [ http://lukepattersonl.wpengine.com/wp-cont: l

Copy URL to clipboard

Required fields are marked *

Metadata Generation  Generate media metadata with WP Engine's Smart
[BETA] Search Al. This beta feature currently supports GIF,
HEIC, HEIF, JPEG, JPG, PDF, PNG, SVG and WEBP
files up to 50 MB. Any content that already exists in
the selected fields will be overwritten. When
generating metadata for PDF files, please note that
only the description field will be generated

Choose metadata to generate
(V) Alt Text

(¥) caption

(v Description

%> Generate Metadata [BETA]

This feature uses generative Al, which can make
mistakes. Check output for accuracy.

Recently added:

Multimodal Indexing (Beta)
Al-powered image caption & alt
text generation(Beta)

MCP server (Alpha)

Search Geolocation support

Coming soon:

Search improvements including
custom results, promotions, and

search profiles
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Al-Powered Chatbot Transforms
Digital Engagement for University

Learn how Click Here Labs used WP Engine’s Managed
Vector Database to power an Al chatbot that provides instant,

accurate answers to student questions, dramatically improving
the user experience for Nelson University.




